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HiTrack Login Page 

User name and password assigned by Jessica.   
 
NCHAM helpdesk will assist with setting up the 
database on your computer. 435-797-3584 



Main Screen 

Here you can change the date of birth range 
to filter babies.  
 
Click “Add Baby” button in lower left corner 
to add new baby to the database. 



Baby Data 

Enter a new baby.  Make sure to 
include as much information as 
possible here!   
 
     -Baby first and last name 
     -DOB 
     -Physician name 
     -Mother first and last name 
     -Address and phone number is 
       especially important for babies that  
      do not pass screenings (hearing or 
       CCHD) 
 
Save. 



Main Screen 

Click on “Screening” from left 
side menu. 



Hearing Screening Results 

Then enter the hearing screening 
results.  Enter the screening date 
and left/right ear results.  Apply. 



Hearing Screening Results 

Review the results 
you entered.  Click 
on section under 
“Screening 
History” to edit 
anything.   
 
Once data is 
correct, Save. 



Main Screen 

Now click on “Demographic” 
from left side menu. 



Notes Section 

Click on 
the yellow 
area of this 
page, the 
“Notes” 
section. 



Baby Note 

There are three types of notes you can enter here. 
 
Baby Note:  this is a great place to enter any information on 
this baby that you want the Hearing Screening Program to 
know.  If the baby did not pass screening and there is a 
follow up appointment scheduled, or if the baby is going to 
see an audiologist for further evaluation, let us know!   
 
Enter any information, if needed, and click the save button. 



Notes Summary Page 

You then have the option to “Add Note” 
for adding other types of notes. 



CCHD Screening 

CCHD Screening: There are four choices for CCHD 
results.   
     -Pass if the baby passed screening 
     -Fail if the baby failed screening  
         PLUS complete the Failed Screening Form and fax 
to  
         the State Newborn Screening Program 
     -Not Screened if the baby was not screened for some 
reason  
     -Refused if the baby’s family refused screening 
 
CCHD Screening Notes: Just a place to put any other 
comments about the CCHD screening process, especially 
reasons why a baby was not screened.   

 
Click Save. 



Notes Summary Page 

When you finish, use the “Close” button to 
return to the baby’s demographics page.   



Baby Demographics Page 

Click on green back 
arrow to return to 
main screen 



Main Screen 

This is ‘home page’  you are now ready to 
start entering another baby’s information! 



FAILED CCHD Screen 

Fax form for 
failed screens.   
 
Please fax in 
every time you 
have a baby 
that does not 
pass CCHD 
screening. 



dphhs.mt.gov/publichealth/cshs 
/NewbornScreeningPrograms.aspx 

Please check out our 
website for lots of 
information! 



Please contact us with any questions!!   
We are here to help! 

Amber Bell, NBHSI Program Coordinator 

444-1216 or abell@mt.gov 

 

Jessica Mason, Data Coordinator   

444-4254 or jmason@mt.gov 
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